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Disclaimers

E&OE. Information in this document is subject to change without notice. QAS North
America reserves the right to revise its products as it sees fit. This document describes
the state of this product at the time of its publication, and may not reflect the product at
all times in the future.

Use of this Product is subject to the terms of the QAS evaluation license in the case of
an evaluation, and to the QAS License Terms & Conditions in the case of full commercial
use of the product, and will also be subject to Data Provider terms. By downloading,
installing or using this product, you agree to comply with all the relevant terms. Please
refer to these terms for all permitted uses and applicable restrictions on the use of the
product.

The liability of QAS North America with respect to the documentation and the licensed
programs referred, are set out in the QAS Licence Terms & Conditions. QAS North
America accepts no liability whatsoever for any use of the documentation or the licensed
programs by any person other than a permitted user under the software license
agreement.

Licensees shall not use the DPV technology to artificially compile a list of delivery points
not already in Licensee’s possession or to create other derivative products based upon
information received from or through the DPV product technology.

Copyright

All copyright and other rights in this manual and the licensed programs described in this
manual are the property of QAS North America save for copyright in data belonging to
United States Postal Service and to Experian Marketing Solutions Inc and all extracts,
derivatives and updates. No part of this manual may be copied, reproduced, translated
or reduced to any electronic medium or machine readable form without the written
consent of QAS North America.

United States address data is © United States Postal Service 2006. This information was
published by QAS North America, a company which holds a non-exclusive licence from
the United States Postal Service to publish data information. The price of said data is
neither established, controlled or approved by the United States Postal Service.United
States names data is © Experian Marketing Solutions Inc.

Microsoft and Windows are trademarks of Microsoft Corporation.

© QAS North America 2007



For resolutions to common issues, answers to Frequently Asked Questions, and
hints and tips for using our products, visit the QAS Support Site at:

http://support.qas.com

To contact QAS Technical Support, use the details provided below for your region.

To request metered clicks, email clicks@qgas.com.

QAS Support Website:
support.gas.com

QAS Global Website:
www.gas.com

UK
QAS Ltd
George West House

2-3 Clapham Common North Side

LONDON
SW4 0QL
UNITED KINGDOM

Tel: +44 (0) 20 7498 7777
Fax: +44 (0) 20 7498 0303

Technical Support
Tel: +44 (0) 20 7498 7788
E-mail: uk.support@qgas.com

USA and Canada
(Eastern Standard Time)
QAS

1 Memorial Dr Ste 800
Cambridge MA 02142-1362
USA

Tel: +1 888 322 6201
Fax: +1 888 882 7082

Technical Support
Tel: +1 888 712 3332
Email: us.support@gas.com

France

QAS

30 rue Cambronne
75015 PARIS
FRANCE

Tel: +33 (0) 1 70 39 43 20
Fax: +33(0) 1 703943 21

Technical Support
Tel: +33 (0) 1 70 39 43 43
E-mail: fr.support@qas.com

USA and Canada

(Pacific Standard Time)

QAS

221 Main St Ste 1310

San Francisco CA 94105-1931
USA

Tel: +1 888 882 7203
Fax: +1 888 882 7204

Technical Support
Tel: +1 888 712 3332
E-mail: us.support@qas.com




Australia

QAS Pty Ltd

L 23 111 Pacific Highway
NORTH SYDNEY NSW 2060
AUSTRALIA

Tel: +61 (0) 2 9922 4422
Fax: +61 (0) 2 9922 3522

Technical Support
Tel: +61 (0) 2 9922 4422
E-mail: au.support@gas.com

Netherlands

QAS Nederland

Gustav Mahlerplein 60
1082 MA AMSTERDAM
THE NETHERLANDS

Tel: +31 (0) 20 504 0040
Fax: +31 (0) 20 504 0044

Technical Support
Tel: +44 (0) 20 7498 7788
E-mail: nl.support@qgas.com

USN 0907 Iteration 1

Singapore

QAS

80 Raffles Place

# 35-00 UOB Plaza 1
Singapore 048624

Tel: +65 6248 4771
Fax: +65 6248 4531

Technical Support
Tel: +65 6248 4771
E-mail: sg.support@qas.com

For all other countries

QAS Lid

George West House

2-3 Clapham Common North Side
LONDON

SW4 0QL

UNITED KINGDOM

Tel: +44 (0) 20 7498 7777
Fax: +44 (0) 20 7498 0303

Technical Support
Tel: +44 (0) 20 7498 7788
E-mail: support@qgas.com
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Introduction

Names Data Information

This guide provides an overview of the United States With Names (USN) Additional
Dataset.

For general information about the United States (USA Address) data, see the United
States Data Guide. For information about the Enhanced Address Additional Dataset,
see the United States With Enhanced Address Additional Data Guide.

]

You must have the USA Address Dataset installed to use the USN Additional
Dataset.




USA Names Additional Dataset

Dataset Code: USN

Approximate Data Size:  Pro: 2.0GB
Pro Web: 2.0GB

Data Source: All data, extracts and updates © Experian
Update Frequency: Bi-monthly
Expiry: The data release dates are:

e January

e March

« May

e July

e September
¢ November

Data files expire approximately 120 days after the
data release date.

Ensure that every data update is applied promptly,

otherwise the data may expire and the product will
become unusable.

]

There are restrictions regarding the installation of the USA Names Additional Dataset
with Pro. See page 8 for details.




About This Data

Area Covered

The United States datasets cover all postal addresses within the United States and
its territories, including US military posts abroad.

Address Elements

The following address elements are specific to the USN Names data files. For a full
list of address elements, see the USA Data Guide.

Address Element Example :leumt/er?tué%léte
Title Mr N23
First name Norman N21
Middle initial J N22
Last name Baker N11

Surname suffix Sr. N24




About DataPlus Information

Pro, Pro Web and Batch can be configured to return additional information alongside
an address, in the form of DataPlus sets. The following DataPlus sets are currently
available for USN Names Additional Data:

« Address Match Quality
e USN Address Type Indicator

Please refer to the relevant section of the product documentation for information on
configuring QuickAddress products to return DataPlus information.

Address Match Quality

The Address Match Quality DataPlus set is available for QuickAddress Pro and
QuickAddress Pro Web products only and can only be used with USN data.

Identifier: USAQAL

Item Description

Quality of Address 0 Full postal address match

1 RESERVED

2 RESERVED

3 Full confirmed address match
4 Partial premises level match
5 Street level match

6 Place level match

Quality of Postal Code 0 ZIP code and +4 match

1 RESERVED

2 ZIP-only match




Where additional datasets (for example, USA with Names) are used in conjunction
with the Postal Address File, additional address information is introduced that is
matched to the PAF. The Address Match Quality DataPlus set provides information
about the quality of the match between the additional data and the PAF data.

USN Address Type Indicator

The USN Address Type Indicator DataPlus set is available for QuickAddress Pro
V5.00 (or above) and QuickAddress Pro Web V5.05 (or above) products only.

Identifier: USANAT

Item Description
Address Type Indicator R Residential
B Business
M Mixed
U Unknown
Cottage Indicator Y Yes

Null No information is available

Vacant Indicator Y Vacant for 90 days or more

N Not vacant

Null  No information is available

This DataPlus set returns an address type indicator for a specific address which
enables you to categorize your outgoing mail as residential, business, or mixed. This
categorization will enable you to choose the cheapest shipping method for your
needs.

For example, some shipping firms add a surcharge to mail destined for residential
addresses, whereas the USPS does not.






Using This Data

This section provides search tips and other product-specific information when using
USN Names data with QuickAddress Pro and Pro Web.

Please refer to the relevant product manuals for more detailed information on using
QuickAddress products.

You can also find information on the QAS Support Web site:
http://support.qgas.com

]

These searches are accurate at the time of documentation. However, search results
may differ depending on the data release you are using.




With QuickAddress Pro

Installation
There are restrictions regarding the installation of USA Pro with Names.
« If you want to install this dataset on Windows, you must be using Windows 95

OSR2 or later.

< Infuture updates this dataset could potentially increase to over 2GB in size. QAS
will support the use of this dataset on the following UNIX platforms:

* AIX 4.3 and above

* Solaris 7

*  HPUX 11i

* Free BSD 4.0

* Redhat 7.3 and above
» Digital Unix v4.0b



Search Examples: Typedown

The following table provides a list of these example search types:

« Returning Names information from an address picklist

Search type

Example

Locating Names
information from
an address
picklist

1)
2)

3)
4)

5)

6)

7

Enter the location, charleston, and press Enter.

Enter the first part of the street name, prairie, and press
Enter.

Double-click on Prairie St, Charleston, AR to select it.

Double-click on the Continue typing (or select to
show all matches) prompt to display a list of address
ranges for this street.

Enter the premises number 300 and press Enter to
refine the picklist.

One premise match is displayed, but the + sign indicates
that there is information beneath this item that can be
viewed.

Either double-click on the picklist item, click Select, click
on the + sign, or press Enter to display the premises
number and the names information attached to this
address.

You can return the full address without a name by
double-clicking the address icon at the top of the list.
Alternatively, click on the required resident and then
click Select or press Enter when the name is
highlighted in the picklist. The name and full address will
be returned to the Address Edit screen.
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Search Examples: Single Line
The following table provides a list of these example search types:

* Returning Names information with a full address known

Search type Explanation

Returning Names 1) Enter the street address, followed by a comma
information with a full and then the zip code: 2932 S Lyman St, 60608.
address known A picklist of sub-premises, as well as the premises

number and some names information is displayed.
2) Double-click on 2932 Apt 1F to display the
address icon and the name of the resident.

3) Double-click on the resident’s name to return the
name and full address to the Address Edit screen.

Configuration File Settings

The server side INI file (qawserve.ini) for Pro and Pro Web, will support the following
additional settings for USA data.

The default behaviour refers to what happens when the setting is missing from the
relevant configuration file (i.e. not defined). It does not refer to the initial settings as
provided when you install Pro or Pro Web.
{ISO}PremiseUnderUnexpandableRange={boolean}
This setting is only relevant to the USA and USN datasets.
Default:

False

Example:

USNPr em seUnder Unexpandabl eRange=TRUE

The USA data contains many streets that have a large number of premises. Using
this setting, you can control how premises are displayed in Pro and Pro Web; they
may be displayed individually or grouped into ranges.



The majority of premise information in the USA data is held within unresolvable
ranges. An unresolvable range of premises contains no information to verify which
premises exist and which do not between the range end points.

There are three reasons why a single premises may exist within an unresolvable
range of premises:

* For high-rise buildings, sub-premises, particularly apartment numbers, are
located beneath premises;

« If the USN dataset is used, names will be located beneath the premises;

« If organisation data is linked to premises data, organisation details will be located

beneath the premises.

When this setting is set to TRUE, and the picklist contains unresolved ranges, Pro

and Pro Web group single premises within the unresolved ranges, as shown in the
following screenshot:

CHE] 02118, Boston, Ma
SE]  Trotter Ct

_ 1..99 [odd] 312
E-fE] 2..98 [even] REE

If this setting is FALSE, the picklist will appear as shown in the following screenshot:

=HE] 02118, Boston, MA
EHE]  Trotter Ct

-

)

PERERERREEE
o

1..99 [odd] -
z 021181358
2..98 [even] 021181313
021181316
10 021181317
17 021181318
18 02118

25 021181320
2 021181321
34 021181322

Il
A=)

[ Wore W O W e B W

Setting this to TRUE therefore has the effect of reducing picklist sizes and so
improving the usability of the product, without reducing any functionality. QAS
recommend that this should be set to TRUE.

11
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USNPicklistDisplayNames={Location / Premises}

Default:

Location

Example:

USNPi ckl i st Di spl ayNanes=Locati on

This setting controls the stage at which names information is displayed in the picklist.

If this is set to Location, names will only be displayed at the level which the user
has stepped into. For example, if the user has stepped into a premises, all names
that are associated with that premises are displayed. However, any nhames that
are linked in the data to associated sub-premises will not be displayed at this
level. Names linked in the data to sub-premises such as suites or apartments will
only be displayed when the user has stepped into those.

This is shown in the screenshot below:

EE] 02118, Boston, MA
E|-- Tratter Ct
E|.. 1

1 4pt 2118617

1

Boone, Mr Paul
Colon-Tor, Mg 'vette
Ortiz, Mz Sandra

If this is set to Premises, then all names beneath a premises are displayed once
the user steps into the premises, including names associated with the premises
and those that are associated with all sub-premises.

This is shown in the screenshot below:

02115, Boston, M&
E| Tratter Ct
El 1
FHE] k-
F-E]D 1 Apt 2118617
1
----- € Ay, MsNahed 4, 1 Apt 52
----- € Boone, MrPaul, 1
----- € Buigos, Ms Brenda, 1 Apt 55
----- € Colan-Tor, Ms vette, 1
----- € Dennis, Ms Lafonza, 1 Apt 56
----- Q Holley, tr Empant, 1 Apt 2118617
----- € Key, MsLeone, 14pt53




With QuickAddress Pro Web

The following table indicates the relevant search examples for each Pro Web
scenario and search engine that supports USN Names data.

Scenarios Search Engine For search examples, see:

Single Line Single Line Single Line search example on page 10.
hierarchical

Standard Typedown Typedown example on page 9 and
Single Line Single Line search example on page 10.
hierarchical

ActiveX Control ~ Typedown Typedown example on page 9 and
Single Line Single Line search example on page 10.
hierarchical

When searching United States With Names data, Names information is only
displayed once the associated premises or sub-premises has been selected. This
mode of behaviour enables the picklists for United States With Names data to be
smaller and more manageable.

3 QuickAddress Pro - Microsoft Internet Explorer provided by QAS Litd

NE"“'l Back | | & Typedown © Single Line | Database: IUS MNames j

Enter apartment/suite funit number, organisation or person
|| EE

ME

Rockland Ct, Brewer

1 ... 99 [odd] 04412-1253
= 13

=1 13
L5 williamns, Ms Laurie
L5 williams, Mrs Lori A
P 4] williams, Mr Steve K

| Matches: 4

Names picklist entries are displayed without any identifying premises or sub-
premises information. This is because such information is superfluous as all of the
displayed names belong to the same address.

13
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With QuickAddress Batch

]

QuickAddress Batch does not currently support United States With Names data.
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