CERTIFIED PARTNER

QuickAddress

QAS Ltd is the developer of QuickAddress, an
address management solution, designed to rapidly
enter accurate and valid address records directly
into PeopleSoft 8 CRM. Over 8,500 companies
use QuickAddress and QAS has offices across
North America, Europe and Australia.

Integration Overview

Accurate data is a key element in the success of
any CRM project, and can improve the effective-
ness of database analysis, customer perception,
and help to create a single view of the customer.
Incomplete, inaccurate, and duplicate customer
records may hinder efficient customer manage-
ment. Using QuickAddress for PeopleSoft CRM
can enable an organisation to ensure that address
details entered into the CRM database are correct
and valid, helping to reduce the costs associated
with bad data, such as returned or undelivered
mail. Based on data secured from National Postal
Authorities, such as the USPS, Royal Mail, and
Australia Post, QuickAddress requires partial
address details to search for and return a full and
valid address record directly into the selected
PeopleSoft page.

QuickAddress for PeopleSoft CRM can assist

organisations to:

« Reduce the volume of returned and undelivered
mail.

« Improve customer service and perception.

« Verify that addresses entered are correct, full,
and valid at point of entry.
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QuickAddress for PeopleSoft 8 CRM
Certified Software Integration

QuickAddress for PeopleSoft CRM is a
PeopleCode developed integration, utilizing
the PeopleSoft Internet Application Server. It
requires no components to be installed on any
client machine connecting to PeopleSoft, in-
keeping with its zero client footprint strategy.

QuickAddress for PeopleSoft CRM has been
designed so that the installation process is quick
and simple, to have minimal impact on patching
and upgrades. The address data resides in data
files, allowing for easy updating at periodic
intervals. No uploading of address data into
database tables is necessary. As a consequence,
QuickAddress for PeopleSoft is database
independent.

As well as being simple to install,
QuickAddress for PeopleSoft CRM has also
been designed to minimize the amount of user
training required. Where users would previously
have had to type an address into text fields, a
hyperlink tells users that address capture func-
tionality is made available within the standard
PeopleSoft page. Search prompts and examples
guide the user through the address capture
process, which reduces the amount of required
keystrokes to enter a full and valid address
into the correct PeopleSoft fields.

Availability
QuickAddress for PeopleSoft 8 CRM is available

from QAS. Please visit www.qas.com/peoplesoft
for further information or email
peoplesoft@qas.com to request a call from a
local sales representative.



QuickAddress for
PeopleSoft CRM

Quick Address requires only partial
address details to return a valid address
record.

Support

QuickAddress for PeopleSoft 8 is fully support by
QAS. For further information on QAS’ Technical
Support please visit www.qas.com/support.

Certification Environment

Hardware: Intel

Software: PeopleSoft CRM 8.4

Partner Product: QuickAddress for

PeopleSoft V. 1.2

Database Platform: MS SQL 2000
Operating System: Windows 2000 Server

PeopleSoft Certified Software Integrations

When PeopleSoft conducts certification testing,

we verify only that the software integration func-

tions according to the partner’s test plan, and that

it makes appropriate use of PeopleSoft components

and integration technologies in the environment
specified in the published Certification Datasheet.
Certification applies only to the components

PeopleSoft.
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providing integration between the partner’s
software and PeopleSoft software; it does not apply
to or extend to the partner’s software product(s).
Certification is performed in a lab environment
using uncustomized versions of PeopleSoft and
the partner’s software. Certification testing is
product version specific, hardware specific,
database specific, and operating system specific,
and is conducted in English, unless explicitly
noted otherwise. Similar results may not be able
to be duplicated in a production environment,
including where the PeopleSoft or partner software
is modified or customized upon implementation.
Customers are solely responsible for the selection
of all third-party software, including any inte-
gration software, used in conjunction with
PeopleSoft software and for the results of such
use. For the functional and environmental details
on a certified integration, refer to the partner’s
Certification Datasheet, found in the Alliances
section of the PeopleSoft web site at
www.peoplesoft.com.
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